ONE BOOKING A DAY

v | LOVE to Book

v | book EVERYWHERE | GO!

v EVERYONE wante to book with mel
v My Datebook ic ALWAYC FULL!

If thege 4 centences are true...
it would COLVE MOST of my probleme
with my buginecc!

PUT THECE CENTENCEC EVERYWHERE!!
...in your CAR ...in your BATHROOM
...on your FRIDGE ....in your DATEBOOK!

| LOVE MY PHONE!
The cueceee of my bucinese depende on the amount and

effectivenese of my time on the phonel
| LOVE MY PHONE!
rule: one out of fivelll

| will operate out of my committmente NOT my emotiong!



HOW TO HANDLE OBJECTIONS to BOOKING
Julia Mundy

Replace a negative thought with a pocitive thought.

Be a good ligtener...help her over come her obstacle. (take best friend to tea room...woul
dnit you WORK at finding a time with her? Have thig attitude when you are trying to ov
er come objectiong with your current/progpective cuctomere when booking! Donit get all
ctrecced out becauce she gives you an objection! Work with her!)

Do 2 thinge when they give objection...
¥ Repeat their concern

¥ Chare what | have to offer that can addrecc that concern.

TIME: I donit have time... (most frequently used objection)
What you are gaying then ic that youire not cure how you could find the time for u
¢ to get together. | can cee that youire a bugy woman and MK ig¢ degigned for busy
women. With our hectic livee we donit alwayg take time for ourcelveg, but YOU D
ECERVE a little pampering!

Another regponge could be: | bet you are REALLY GOOD at taking care of everyone
elge arenit you! You know...what lid like to do ic come over for an hour and take ¢
are of youl

Treat them like you are ALREADY their friend! If you were talking to a friend your
voice WOULDNIT be 2 pitehese higher

BRAND iXi: I really uge Brand X...

GREAT! | <o glad you are uging cuch a fine product! Hae anyone ever taken the ti

me to chare with you the Mary Kay producte? | would LOVE to get YOUR OPINION
I

The Ckin Care Market ic very competitive...but NO ONE gives the SERVICE that we can gi
vel Becauge women are G0 BUCY...THEY NEED UC! H

I DONiT KNOW ANYBODY...(not alwayg true when they say this...

You know...I would LOVE to be your friend (be quiet!!l) Q0...when can we get toge
ther? Thig will be GREAT!II



